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Technical Assistance Resource: Chronic Homelessness 

Training 

Please encourage any untrained staff to attend a Chronic Homeless training led by All Chicago. To find 
the next training date, refer to All Chicago’s training course catalog. Please note that the Chicago CoC 
chronic homeless verification packet and policies can be found on the Chicago CES website.   

Additionally, our local HUD office in collaboration with HomeBase TA providers hosted a training on 
housing first and coordinated entry in September 2018. One area of focus was on the chronic homeless 
packet and timing of supporting documentation. The slides from this training are posted here on the All 
Chicago Website. 

 

Materials 

• Defining "Chronically Homeless" Final Rule 
• HUD Webinar & Fact Sheets 
• Chicago Coordinated Entry Website 
• Chronic Homelessness Flowchart 
• CH Verification Packet 
• Instructions: How to Upload the Chronic Homelessness Verification Packet to HMIS 
• Video: How to Upload the Chronic Homelessness Verification Packet to HMIS 
• ES/TH Projects 
• Housing History Tool 
• Google Drive Housing History Tool 

FAQ from HUD on Chronic Homelessness Documentation 

Date Published: July 2016 

Question: “For many persons experiencing chronic homelessness, obtaining required third-party 
documentation can take a long period of time. Are recipients of PSH required to have all third-party 
documentation at the point of intake and enrollment of a program participant into a project?” 

Answer: “The recordkeeping requirements included in the Final Rule on Defining “Chronically 
Homeless” are meant to ensure that, when applicable, permanent supportive housing (PSH) that is 
dedicated to serving persons experiencing chronic homelessness is being used to serve persons that 
meet the definition. It was never HUD’s intention that these requirements act as a barrier to housing 
those most in need of PSH as quickly as possible. In fact, HUD believes that its final recordkeeping 
requirements for the definition of chronically homeless strike the appropriate balance and do not create 
a level of documentation that is too burdensome. This is part of the reason that HUD permitted each 
project to serve up to 25 percent of the individuals and families in a given operating year who do not 

https://allchicago.talentlms.com/catalog
https://allchicago.org/sites/allchicago.org/files/Chicago%20CES%20Slides%20HomeBase%20HF%20and%20CES%20Training.pdf
https://www.hudexchange.info/resources/documents/Defining-Chronically-Homeless-Final-Rule.pdf
https://www.hudexchange.info/training-events/courses/defining-chronically-homeless-final-rule-webinar/
http://www.csh.org/chicagoces
https://hmis.allchicago.org/hc/en-us/articles/360014265192-Flowchart-of-HUD-s-Definition-of-Chronic-Homelessness#attachment
http://www.csh.org/wp-content/uploads/2018/01/CoC-Chronic-Homelessness-Verification-Packet-and-Procedures_2018.pdf
https://hmis.allchicago.org/hc/en-us/articles/360000123403-How-to-Upload-the-Chronic-Homelessness-Verification-Packet
https://youtu.be/aahCZ_ydlv8
https://hmis.allchicago.org/hc/en-us/articles/115003549726-Chicago-Emergency-Shelter-and-Transitional-Housing-Projects
https://hmis.allchicago.org/hc/en-us/articles/115005766406-Housing-History-Tool
https://docs.google.com/spreadsheets/d/1rKCpzxH_4Be-q7dKu6zO-teCgavaGnR6b-PiCUX-Nbc/edit?usp=sharing
https://www.hudexchange.info/faqs/2872/for-many-persons-experiencing-chronic-homelessness-obtaining-the-required/
https://www.hudexchange.info/resource/4847/hearth-defining-chronically-homeless-final-rule/
https://www.hudexchange.info/resource/4847/hearth-defining-chronically-homeless-final-rule/


 
 

TA Resource – Chronic Homelessness – September 2018  
 2 

have at least 9 months of their stays in a place not meant for human habitation, safe haven, or 
emergency shelter documented by third-party documentation. 

However, even with this 25 percent allowance, HUD has received comments that some additional time 
is often needed by recipients and subrecipients to obtain the appropriate documentation of an 
individual or head of household’s chronic homeless status. Therefore, although the final rule requires 
documentation of eligibility at intake to the project, it does not require that all third-party 
documentation be acquired at the point of intake. HUD recognizes that it may take a little bit more time 
to obtain third-party documentation for documenting chronic homeless status in accordance with the 
final rule for prior months or occasions. Therefore, HUD has determined that although the recipient 
must follow the order of priority for obtaining evidence as required in the final rule, written self-
certification at the point of intake for up to the full period of time homeless required by the definition of 
chronically homeless is sufficient (if no other documentation can be obtained at that point in time) for 
the recipient to enroll the household into the project. The recipient then must work to obtain the 
required third-party documentation within 180 days from the point in which the project participant is 
enrolled in the project. Project participants that have been enrolled in the project for less than 180 days 
may be excluded from the calculation for determining whether or not at least 75% of program 
participants have at least 9 months of third-party documentation. 

Following the first 180 days from the point of a program participant’s enrollment, if the recipient or 
subrecipient has not been able to obtain third-party documentation for at least 9 months of the 
individual or head of household’s residence in a place not meant for human habitation, a safe haven, or 
an emergency shelter, then one of the following applies: 

1. If the recipient or subrecipient has not already reached their 25 percent cap, the program 
participant can continue to be assisted in the project and the recipient or subrecipient must 
consider this program participant as counting towards their 25 percent allowance; or 
  

2. If the recipient or subrecipient has already reached their 25 percent allowance, no additional 
CoC Program funds can be used to continue serving this household in that project. For this 
reason, HUD encourages recipients that are currently at their 25 percent allowance to use this 
additional time carefully and only for program participants where they are fairly certain that the 
required third-party documentation can be obtained. It is also for this reason that HUD 
encourages recipients and subrecipients to continue to obtain at least 9 months of third-party 
documentation for program participants, even after a program participant has been enrolled in 
the program for some time, because if a recipient is ultimately able to obtain 9 months of third-
party documentation of a head of household’s homeless status, then that household can be 
removed from the 25 percent calculation. 

Example: Henry is a program participant that entered a project on June 1st. He reports that he has been 
living in a place not meant for human habitation, a safe haven, or an emergency shelter for the last 12 
months. At the point of intake, there was only 2 months of third-party documentation of Henry residing 
in one of these locations. The recipient of PSH may obtain a self-certification from Henry for the 
remaining 10 months in order to enroll Henry in the program and get him into housing. The recipient 
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then has up to 180 days from the point of his enrollment to obtain at least 7 additional months of third-
party documentation (to add to the 2 months that had been obtained at the point of intake) to get to 
the 9 months of required third-party documentation. At any point in time, the program will calculate 
whether or not they are meeting the requirement that at least 75 percent of program participants have 
third-party documentation for at least 9 months of their homelessness history based on program 
participants that enrolled after January 15, 2016 and had been enrolled in the program for 180 days or 
more. If the recipient is not able to do so, and is not at their 25 percent allowance, then they could 
continue to serve Henry, but must count him towards their 25 percent allowance. But, if the recipient 
was already at their 25 percent allowance, the recipient could no longer serve Henry in that project. 

Please note, recipients must continue to obtain third-party documentation of the head-of-household’s 
disability within 45 days, as required by the final rule.” 

FAQ from HUD on When the Final Rule on Chronic Homelessness Went Into Effect 

Date Published: April 2016 

Question: “When does the final rule on defining ‘chronically homeless’ take effect and who must be in 
compliance?” 

Answer: “The Final Rule on Defining “Chronically Homeless” went into effect for the CoC Program on 
January 4, 2016 and HUD expected Permanent Supportive Housing (PSH) providers to begin using it for 
all new admissions as of January 16, 2016. This means, beginning January 16, 2016, any PSH projects 
required to serve persons that are chronically homeless (either dedicated or prioritized) may only accept 
new program participants that meet this definition. Dedicated permanent supportive housing is that 
which is targeted exclusively to the chronically homeless (unless there are no chronically homeless 
persons within the geographic area, as described in FAQ 1895). These beds are reported as dedicated to 
the chronically homeless in the Housing Inventory Count (HIC). Prioritized permanent supportive 
housing is that which is not specifically targeted for the chronically homeless but is prioritized for use by 
this population as beds become available through turnover. Recipients of CoC Program-funded 
permanent supportive housing that is either dedicated or prioritized are required to serve the 
chronically homeless in at least as many beds as indicated in the most recent grant application. These 
are the projects that are required to document a household’s status as chronically homeless before 
filling a dedicated or prioritized vacancy. 

Please note that the definition of chronically homeless established by this final rule does not apply 
retroactively to program participants who were admitted to a CoC Program-funded permanent 
supportive housing program prior to January 16, 2016. This includes both households that are already 
housed as well as those that were admitted and enrolled into a permanent supportive housing program 
but who have not yet located a suitable unit. Persons that were on a waiting list prior to January 16, 
2016 but who have not yet been enrolled into a permanent supportive housing program will have 
eligibility assessed at the point in which they are enrolled into a program and will be required to meet 
the definition of chronically homeless included in the final rule.” 

 

https://www.hudexchange.info/faqs/2751/when-does-the-final-rule-on-defining-chronically-homeless-take/
https://www.hudexchange.info/resource/4847/hearth-defining-chronically-homeless-final-rule/
https://www.hudexchange.info/faqs/1895/are-recipients-of-dedicated-or-prioritized-psh-funded-under-the-coc-program/

