
Q&A from CDPH:  

• How are the national guard getting involved with the Chicago or Cook County 
response? Couldn't a place such as McCormick Center be a hub for vaccination?  

CDPH is evaluating several very large vaccination sites for when we have more vaccine supply in 
the future. Instead of doing a very large vaccination site at the beginning, CDPH decided to 
make several smaller PODS to facilitate access to many neighborhoods across the city. 

• What happens if someone were to lose their vaccination card? I've heard there is a 
website that tracks who has been vaccinated. How would someone look up their 
vaccination record? 

Vaccines are tracked in I-CARE, which is run by IDPH. By providing a name and DOB, a record of 
vaccination can be searched by a medical provider with access to I-CARE. However, we 
encourage people to keep their card for easy access to show proof of vaccination.  

• Where do SROs or other similar apartments with shared bathrooms fit in?  

We are vaccinating non-healthcare residential settings that are congregate. Not all sites in the 
homeless system will fit this category. If these guests live in a site covered by an LCO (Heartland 
or Lawndale), they will get vaccinated through a shelter event.  
If you have a site that is congregate (shared bathrooms/sleeping space) that is part of the 
homeless system, but is not covered by an LCO, please email 
Mary.Schroeter@cityofchicago.org.  

• Will the behavioral health and mental health centers be in the 1b category?  

Behavioral health and mental health centers where residents live in a congregate setting are in 
Phase 1b. Keep in mind, phase 1b goes until March 29 and so a date for a vaccination team to 
go out is still being determined. 

• When will CHA senior buildings start making appointments available onsite for the 
seniors that are 65 and older who live there? How will those residents be made aware 
of how to sign up for COVID-19 vaccination?  

CDPH is currently planning vaccination for CHA senior buildings. Vaccination events will occur at 
many CHA senior buildings in February and March, starting with the facilities in the 15 
communities identified by the Protect Chicago Plus initiative. 
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