Coordinated Entry Transfer Workgroup Meeting Agenda

September 5, 2020
I. Welcome and Introductions


a. If you could magically become fluent in any language, what would it be?

II. Draft Policy on Transfer Request Eligibility

a. In our last meeting team members expressed that it would be helpful to establish when providers may request a service based transfer. The following are examples of what can be pulled into such a policy that would only impact cases related to service needs. 

i. Housing providers must document the gap in services and any attempts to fill the gap such as attempts to link the household with additional supports. 

ii. Housing providers must offer assistance in applying for CHA public and project based housing. 

iii. If the participant is part of a scattered site program and must move out of the current unit, housing providers should assist with locating a new unit to attempt to stabilize the household in housing prior to requesting a transfer. 

iv. Unless the household has an eviction notice, households must live in their new housing for a minimum of three months prior to the housing provider requesting a transfer. During this time providers should focus on enlisting additional community supports. 
b. Do you support any of these options? Are there any other areas that should be addressed?

III. Service Level Transfer Prioritization

a. The following could be used to prioritize as primary factors or tie breakers

i. Length of homelessness

ii. Length of time in current program

iii. Eviction Notice

b. Currently the date of the transfer request prioritizes for all transfer requests and could continue to do so even if service level transfers have a different prioritization plan. 

c. Please note that safety transfer requests are *not* service level requests. 

IV. Transferring Participants from DV RRH to other Housing

a. Background

i. While non-DV providers can utilize HMIS, DV providers offering DV RRH are prohibited from entering information into HMIS. 

b. Draft Policy: 

To ensure an accessible path to housing for survivors, DV RRH providers will be asked to complete a form that mirrors the HMIS transfer assessment and also includes:

· Client Unique ID

· Household size (number of adults and number of children), 

· Income
· If the household experienced chronic homelessness prior to entry in RRH 

· RRH contact information
This form will be submitted confidentially to Catholic Charities at chicagoces@catholiccharities.net. When the household is matched to housing, the housing provider will contact the DV RRH provider to arrange for accessing needed documents and to arrange an intake appointment with the participant. 

