ASSISTANCE OFFERED BY FUNDING SOURCE
All RRH projects provide the three core components outlined in the first chapter: housing identification to help
clients assess housing needs and locate available housing; financial assistance for specific activities related to
renting and moving into housing; and supportive services to achieve housing stability. The specifics—such as the
length and amount of rental assistance, and the share that clients must contribute toward rent—vary,
depending on the funding program’s requirements or project’s policies and priorities. The table below briefly
describes the assistance that is offered, according to policies as of 2018. Policies may change over time.
TABLE 2-4. RAPID RE-HOUSING RENTAL ASSISTANCE OFFERED BY FUNDING SOURCE

ESG

CoC

SSVF

Variation across projects

Goal is to locate housing
within 90 days of
enrollment. However, clients
may continue to receive
housing search assistance
for longer than 90 days if
needed.

HOUSING IDENTIFICATION
HOUSING SERVICES
AND RELATED
SERVICES

Goal is to locate housing
within 30 days of initial
assessment. If client has
not been housed, prehousing recertification
must be completed every
30 days from enrollment.
Before January 2019: Total
time for housing search
assistance was limited to
90 days. If, after 90 days,
housing could not be
located, the client was
exited from the project.

RENTAL AND MOVE-IN FINANCIAL ASSISTANCE
“NOT ELIGIBLE” REFERS TO ACTIVITIES THAT ARE NOT COVERED BY THE PROGRAM.
TYPE OF RENTAL
ASSISTANCE

ESG permits tenant-based
rental assistance or
project-based rental
assistance.

Tenant-based rental
assistance

Tenant-based rental
assistance

However, in Chicago, all
projects provide tenantbased rental assistance.
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TABLE 2-4 (CONTINUED).

HOUSING
CONFIGURATION

ESG

CoC

SSVF

Scattered-site

Scattered-site

Scattered-site

•

MAXIMUM LENGTH
OF RENTAL
ASSISTANCE

Catholic Charities New Hope Over a 12-month period, the
Apartments: 24 months
maximum months of rental
Featherfist Foundations: 12 assistance a household can
receive:
•
months
• If very low income*: 6
Heartland Health Outreach:
months
24 months
• If extremely low
Declining subsidy model:
Heartland Human Care
income: 9 months
Provider pays the full cost
Services (all RRH projects):
of rent for the first 3
Over a 24-month period:
24 months
months, then no more than
• Very low income: 10
70% of rent for the
months
following 3 months, and no
• Extremely low income:
more than 50% of rent for
12 months
the remaining months.
*To be very low income, a
With approval from the
household’s income must
System Coordinator and on
not exceed 50% of AMI. To
a case-by-case basis,
be extremely low income, it
projects may pay 100% of
must not exceed 30% of
rent for an additional 3
AMI.
months (for a total of 6
months of full rental
assistance). As of January
2019, an income-based
model has been
implemented.

FAIR MARKET RENT
(FMR) AND RENT
REASONABLENESS

Assistance covers up to fair Units must comply with
market rent (FMR) for a
HUD’s rent reasonableness
unit. Units must also
standards.
comply with HUD’s rent
reasonableness standards.

Projects must conduct a
market study to determine
reasonableness of rent,
penalties, or fees. Citing
FMR is insufficient.

RENT IN ARREARS

Eligible

Eligible

Clients enrolled
between 2013 and
2017: 8 months
Clients enrolled on
and after January 1,
2018: 12 months

Not eligible

One-time payment of up to
6 months of rent in arrears.
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TABLE 2-4 (CONTINUED).

MOVING COSTS

SECURITY DEPOSIT

UTILITY-FEE
PAYMENT
ASSISTANCE AND
DEPOSITS

ESG

CoC

SSVF

Eligible

Eligible

Eligible

Costs such as truck rental
or moving company are
eligible. Also includes
payment of temporary
storage fees for up to 3
months.

Reasonable one-time
moving costs (e.g., truck
rental and moving
company).

Eligible

Eligible

Eligible

Funds may be used to pay
for security deposit that is
equal to no more than 2
months of rent.

Funds may be used to pay
for security deposit that is
equal to no more than 2
months of rent.

Max. of 1 security deposit

Eligible

Eligible: Utility deposit only

Eligible

(As of 2019, utility deposits
are no longer eligible.)

1 utility deposit during a 2year period

Funds may be used to
provide up to 24 months of
assistance, including up to
6 months for payment in
arrears.

During 12-month period*:
• Very low income: 6
months of assistance
• Extremely low income:
9 months of assistance
During 24-month period:
• Very low income: 10
months of assistance
• Extremely low income:
12 months of assistance
*Same time-period rule that
applies to Maximum Length
of Rental Assistance row of
this table.
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TABLE 2-4 (CONTINUED).

ESG

CoC

SSVF

OTHER FORMS OF
Eligible
Eligible
HOUSING STABILITY Examples: Last month’s
Examples: First and last
ASSISTANCE
rent, rental application fees month’s rent, property
damage

Eligible
Up to $1,500 per household
during a 2-year period.
Examples: costs associated
with gaining or keeping
employment (e.g., licenses,
etc.); moving into housing
(e.g., mattress); securing
housing (e.g., background
check); and emergencies
(e.g, baby food)

CASE MANAGEMENT AND SERVICES
HOUSING
RELOCATION AND
STABILIZATION
SERVICES

•
•

•
•
•
•
•

•

•

•

•

Case Management
Housing relocation
and stabilization
services
Tenant counseling
Understanding leases
Arranging for utilities
Making moving
arrangements
Assistance with
submitting rental
applications, including
payment
Assessment of housing
barriers, needs, and
preferences
Development of an
action plan for
locating housing
Outreach to and
negotiation with
owners
Assessment of housing
for compliance with
ESG requirements

•
•
•
•
•
•
•

Case Management
Housing relocation and
stabilization services
Tenant counseling
Understanding leases
Arranging for utilities
Making moving
arrangements
Payment of rental
application fees

•

Housing counseling
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TABLE 2-4 (CONTINUED).

TRANSPORTATION

ESG

CoC

SSVF

Not eligible

Eligible

Eligible

Cost of client’s travel on
public transportation or in a
vehicle to and from medical
care, employment, child
care, or other eligible
services

•

•

•

CHILD CARE

Not eligible

Eligible

No financial limit on
amount of public
transportation
assistance for
participants
No time limit on public
transportation
assistance
Maximum of $1,200 car
repairs/maintenance in
a 2-year period on
behalf of a participant

Eligible

Child care vouchers and
costs of establishing and
operating child care
OTHER SUPPORTS

•
•
•

Legal services
Mediation
Credit repair

•
•
•
•
•
•
•
•
•
•
•

Legal Services
Mediation
Credit Repair
Education services
Employment assistance
and job training
Food
Life skills training
Mental health services
Outpatient health
services
Outreach services
Substance abuse
treatment services

•
•

•
•
•

•
•
•

Legal services
Personal financial
planning and credit
counseling services
Educational assistance
Employment and
training service
Vocational and
rehabilitation
counseling
Income support
Healthcare and daily
living services
VA fiduciary and
representative payee
services
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TABLE 2-4 (CONTINUED).

ESG

CoC

SSVF

POST-EXIT CASE MANAGEMENT AND FOLLOW-UPS
CASE
MANAGEMENT
AND SERVICES

While client is living in
Services may be provided
permanent housing, case
up to 6 months after rental
management assistance
assistance stops.
may not exceed 24 months
from the time they move
in.

FOLLOW-UPS AFTER Case workers must followEXITING PROJECT
up with clients 3, 6, and 12
months after they exit the
project.

HUD does not dictate
follow-up requirements.
Many individual programs
conduct follow-ups after
project exit in accordance to
their own internal
procedures.

If participant is literally
homeless, or at risk of
becoming homeless, they
will continue to receive
services.

SSVF program does not
dictate follow-up
requirements.
Heartland SSVF: Clients must
meet with case workers 3, 6,
9, and 12 months after they
exit the project.
Others: Varies on a projectby-project basis. Providers
follow their own internal
policies regarding follow-up.
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INCOME CHANGE DURING
PROJECT EN
ROLLMENT
Since income is of paramount importance to Z}Z}o[o(
-sustainability, income change during enrollment is
one of the outcomes tracked by RRH projects. Nineteen percent o (ZZ}Z}o]vZ]P}[ZZ,}i
increase their income between project enrollment and exit. The average length of project enrollment is 6.6
months for households in the move-in group and 3.3 months for non -move-in households . When measured
against this relatively short period of enrollment, the fact that nearly one in five households increase
s their
income between entry and exit should be seen as a success . Increased income is more likely for households in
the move -in group than for non -move-in households v 23% of move-in households increase their income,
compared to 12% of non-move-in households . Approximately twice as many move-in households as non-movein households increase their income , reflecting the trend common to nearly all of the outcomes a nalyzed in this
report v RRH householdsthat get housed through their projects have a much higher success rate than those that
do not. In other words, Housing First leads to more households increasing their income , exiting to permanent
housing, and avoiding return s to homelessness.
Analyzingwhether Z}Z}o[]v}u]v
s
VOICES OF SERVICEOVIDERS
PR
between project enrollment and exit is the most
“We’re talking about a lot of work [to get
straightforward way to determine what impact the RRH
employment], for someone with no childcare or
project may have on the income of ho useholds .
daycare, no education, no work history.”
However, since income ]}vo}Z}Z}o[o(
sustainability, it would be beneficial to conduct in depth analyses of the RRHhousehold [ income. In addition to measuring the straightforward increase or lack
thereof , analyses could look at the amount of increase, the income sources most related to increases, whether
increases are more likely for those starting with no income compared to those with pre-established income, etc.
These types of income data analyses will provide eve n greater insight into how RRH projects can be improved.ii
RETURNS TO HOMELESSN
ESS
VOICES OF SERVICEOVIDERS
PR
^People typically do stay in housing as
long as [we’re] engaging with them
when they exit. At the six-month
point after exiting, most are housed._

The rate of return to homelessness outcome is vital to understand ing
the success of RRH as a program model. The outcome is calculated
by looking at all households that exit to a permanent housing
destination and count ing those that return to homel essness as
captured in Chicago’s HMIS. The aggregate result is an 18% rate of
return to homelessness .

The difference between move-in group households and non-move-in
group households is particularly notable in relation to this outcome . The return to homelessness outcome looks
exclusively at households that exit to a permanent hou sing destination. For move-in group households , 94% exit
to a permanent destination . Of those , 17% return to homelessness. For the non-move-in group households, 38%

ii For

data analysis and policy recommendations related to RRH and Employment, s ee the 2017 Heartland Alliance report on the subject:
Schnur, C., Warland, C., Young, M., & Maguire, T. (2017). Integrating
rapid re-housing & employment: Program & policy
recommendations for enhancing rapid re-Z}]vPXZ]P}U/>W,ovoo]v[E
tional Initiatives on Poverty & Economic
Opportunity.
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